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The Homeowner’s ONLY page is changing. 
There are 2 main reasons for this change: 
1) The password has always been $Enchantment. As there has been significant turnover at Enchantment, our mailing list and other 
restricted information is now exposed to people who no longer live here.  

2) Our email process has become increasingly problematic as our internet service providers, Verizon and Cablevision, change our IP 
addresses. Our email system currently requires that homeowners provide their IP address in order to ensure the validity of the sender. 

We are changing the process to use your email address and a personal password that you will be able to pick for entry into the 
Homeowner’s ONLY page as well as for sending emails.  When you go to the Homeowner’s ONLY page instead of being asked to type 
in the Homeowner Password you will be asked to type in your email address. This is the email address that you have already provided 
and is in our internal Homeowners Table. 

The first time you type in your email address a password will be randomly generated and sent to your email address. 
You can then use that password to enter the Homeowner’s ONLY functions. You will have the ability to change the password that was 
assigned to one that you can easily remember. You also have the ability to have your password sent to your email address should you 
forget your password.  This is similar to the way that most web pages concerned with security work. 

The Email ALL and Email Selected processes will now be aware of your email address used to sign on with and will be available to all 
residents. IP addresses will no longer be needed. 

The change over will occur on Monday morning, August 13, 2012. 
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